NicHolas J. Hottinger, MCITP
9233 Shaffer St
Findlay, Ohio 45840

Cell Phone: (419) 306-2852
E-mail: nickhottinger@nickhottinger.com
OBJECTIVE
Seeking a Network Administration / Citrix Administrator position where my education and real-world experience combined with strong interpersonal, communicative, and organizational skills will help realize and develop a vision of success. 

PROFESSIONAL EXPERIENCE

Caretech Solutions inc., Findlay, Ohio
2008 - present
Network Administrator / Citrix Administrator
Responsible for overall configuration, installation, maintenance and troubleshooting of all approved servers, software components (Windows 2000/2003 Server, MS SQL, MS Exchange 2000/2003, Citrix Presentation Server / Password Manager), SAN, storage/backup systems and related environments of Blanchard Valley Health System.
Provide support / maintenance for Citrix Farm as well as publish and maintain applications in the farm.
End User Support Technician.                                                                                             2002 - 2008
Responsible for performing direct end-user support functions for all supported sites.  
· Identify, troubleshoot, and repair all problems with end-user computing devices in person, over the phone, or via remote control.

· Image and prepare PC’s, laptops, printers and PDA’s for distribution to the end users.

· Perform network troubleshooting as it relates to the end-user device.  Assist in rollout of new sites as needed.
· Maintain inventory of IT assets.

· Assisted in the planning / implementation of company-wide Windows 2000 and Windows XP rollout.
Hanco Ambulance Inc., Findlay, Ohio
2007 - present
Network Engineer
Provide server, network, phone, pc / workstation administration and support for all devices on the LAN.  

· Implemented new dispatch and billing software (RescueNet) company-wide.
· Create and maintain user accounts and policies within Active Directory.

· Maintain corporate Intranet and Internet sites.
· Exchange Server support / administration.
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· Implemented disaster recovery solution using tape backups stored off-site.

· Implemented VPN solution for remote access.

· Responsible for research, acquisition and configuration of all new network, server, and other IT hardware systems.

Convergys corporation, Toledo, Ohio
2001 - 2002
Technical Customer Support Representative
· Provided phone support to subscribers of AT&T Broadband Internet Service.
· Provided networking support and basic hardware support.
· Part-time acting supervisor for complicated customer inquiries.

Marathon Ashland Petroleum LLC, Findlay, Ohio
1998 - 2000
Deskside Support / Information Technology Co-op
Responsible for providing PC support for all clients both local and remote.
· Participated in the testing and repairing of PC’s during Y2K.  

· Member of a team which planned and implemented a company-wide hardware standardization.
· Assisted in the rollout of company applications.
Findlex corporation, Findlay, Ohio
1997 - 1998
Client Support / MIS Department
Provided technical support for all clients.  Setup, configured, and installed new PC’s to users as well as assisted in the selection and implementations of a new work-order tracking system.
EDUCATION/PROFESSIONAL DEVELOPMENT

Master of Science in Information Technology

Major: Information Technology General
Capella University, Minneapolis, Minnesota

Bachelor of Science in Business Administration
Major: Management Information Systems
Bowling Green State University, Bowling Green, Ohio

Microsoft Certified Desktop Support Technician (MCDST)

Microsoft Certified Professional (MCP)

CompTIA Network + Certified
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